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Need more help? Get in touch with our support team. Email Us!

Resetting the system places the system into shutdown mode but does not completely remove power from all

components. For instructions to fully power cycle the system, see the How do I ...

If there is an error you should run a self-test to see if the error clears. If the error does not clear it is possible

one of the batteries need to be replaced and you should contact ...

PWRcell battery errors come in different forms and meanings. They can be as simple as one-time errors that

resolve with a single reset, installation errors, or an overall system error that can recur.

Occasionally, after a reset it may show an error code of 7000 (which is generic simple code), with instructions

to power cycle or power reset the system.

If the battery cabinet LED is flashing red rapidly, the system won''t be able to charge the battery. To check if

there is an error, PWRcell owners should refer to the main inverter screen.

If the VertivTM Liebert&#174; EXS battery cabinet is installed on a raised floor, the battery power cables and

circuit breaker control cables may be routed to the UPS cabinet through the bottom ...

Battery breaker status The battery breaker status will switch from ON to OFF within three seconds after the

software set time. Was this helpful?

How To Troubleshoot a Battery Cabinet That Has Lost Communication This article will dive into what

troubleshooting customer support can provide when the battery has lost ...
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This requires at least 6 - 8 battery modules, respectively, to be installed in one - two PWRcell Battery cabinets.

Please reference pertinent product specifications for desired configuration.
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